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Ignite-Tek

Customer
For over ten years, Ignite-TEK has been the leading 

customer acquisition engine for performance-based 

media buying for its clients. The Ignite-Tek platform 

provides “marketing side” tools that drive over $150 

million in client revenues annually.

Challenge
The intricacies of Spanish-speaking audiences and 

various English accent types proved challenging to 

Ignite-Tek’s AI and machine learning-based technologies. 

Also, rapidly evolving business needs made recruitment 

and hiring, as well as scaling up or down based on 

real-time needs challenging. 

Solution
ListenTrust solved Ignite-Tek’s linguistic challenges and 

quickly addressed their recruitment and hiring 

difficulties, providing a cost-effective and scalable 

solution that continues to optimize business outcomes 

for all parties involved while providing highly accurate 

transcription outputs that continue to elevate 

Ignite-tek’s AI technology.

Outcome
The ongoing services and solutions implemented by 

ListenTrust, continue to save Ignite-Tek time and money. 

Also, ListenTrust ramps-up or down the number of 

agents dedicated to the client based on real-time 

business needs, enabling the client to minimize costs, 

reduce risk, and realize enhanced business 

performance. 

Customer Challenge

The Ignite-Tek platform supports marketing partners with 360-degree 

analytics capabilities to help them drive new revenues using 

state-of-the-art AI and machine learning technology that predicts 

customer needs via voice-enabled applications or Interactive Voice 

Response (IVR). Ignite-Tek takes real human voice recording and 

transcribes them into written words. Helping AI systems learn languages 

requires extreme detail and accuracy, integrating hundreds of accents 

and developing transcriptions of those accents for regional dialects in 

Spanish and English in various countries. Ignite-Tek needed a service 

provider that could help them accurately transcribe the spoken word via 

various types of voice recordings with these varied dialects and accents 

into written word. 

ListenTrust’s outstanding reputation in the Direct Response market 

attracted Ignite-Tek, who knew ListenTrust’s experience with 

Spanish-speaking agents would be valuable in addressing their linguistic 

challenges.

The ListenTrust Solution

Ignite-Tek first partnered with ListenTrust in 2015 to optimize the 

language-learning capabilities of their platform, with a focus on the 

transcription of audio source recordings. After a successful initial 

engagement, the partnership deepened, and ListenTrust trained and 

prepared 100 additional agents in one week to meet Ignite-Tek’s needs. 

In the weeks following, ListenTrust also developed an application to 

manage workflows, quality assurance, agent stations, and invoicing. 
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Customer Outcome

ListenTrust addressed and solved Ignite-Tek’s significant challenges with 

exceptional quality at a highly competitive rate. Today ListenTrust is an 

extension of Ignite-Tek, providing expertise in recruitment and hiring, 

saving the client time, and more importantly, money. 

The ongoing services and solutions implemented by ListenTrust, 

continue to save Ignite-Tek time and money. Also, ListenTrust ramps-up 

or down the number of agents dedicated to the client based on real-time 

business needs. 

ListenTrust was also challenged to produce UK English, 

immigrant UK residents from the Middle East and eventually 

French.

ListenTrust’s ability to quickly scope, scale, hire, recruit, and 

act on Ignite-Tek’s evolving business needs has established a 

successful and lasting relationship. Processes are in place 

today that allow ListenTrust to address and manage the 

needs cost-effectively now and in the future.


